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Please read the following Terms and Conditions carefully.
Once you have registered the class, you will be regarded as agreed to the following terms:

— R IEEh R 4HE) General Terms and Conditions

. RAERRERALREH KIRTF EmBILE
The class quota is first-come, first-served.

. ERERGEFE CEENRERAITIE B8R 2R2ERANTERE LETATEEMA-
After completing the registration process, the purchased class cannot be canceled. The
paid registration fee will not be refunded. The quota cannot be transferred to others.

. REUNMRABESD MR EZRAMREERA Z AN -

Classes are confirmed by payment. Reservations without payment of class fees will not
be accepted.

. FER2EHNARFENR ER AEFHMAR REGRBERIENBEREE - FHERASLERREE

I REE SR RAN 4 BEAZ R 2 E R EZETEMRINE D R ENBEEIR MRS EMA B A
N T2E EEAGEZER PEASHGABES1500Z21THER B UK LLRE-
All tuition fees are non-refundable, non-transferable for other students, and non-transferable
for other purposes, except in special circumstances such as a student's health problem. A
doctor’ s certificate should be presented to prove that the student is unable to carry out any
extra-curricular learning, and will be dealt with according to the discretion. The maximum
refund is identical to the amount of the remaining tuition fee paid. An administrative fee of
HK$1500 will be charged for terminating the class.

A EERERAMBREEMREAEREEGZAR —ENRSRE UFEERRESEMFE
SiT@M-

JUST CLIMB reserves the right to use all student photos and videos for publicity and
marketing purposes. Any changes or decisions are subject to the final decision of JUST CLIMB
without prior notice.

EE (&3 Classroom Terms

. GRRERES-105EHE EREABITEEREER HRL A ERAEINR S M-
Students are required to attend 5-10 minutes earlier. Latecomers must catch up with the
progress of the class by themselves. The coach will not make up the time for latecomers.

. AEREENEBRBRAEFNIGEBIE REETRHARER SHEF
In order to enable students to train their independent ability through rock climbing,
there will be no class observation during the class. Thank you for your cooperation.

. AEEER BREGEIIMEZRE  FEBE AGILERIN B2 SR RERF H e
For the sake of safety, students are not allowed to climb without a coach outside the class
period. Only students with the coach's special approval can purchase the pass to enter
the gym.
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- RERFVEFR2AFEIABZNETZH/NBAREKE - ZXF2ERH ERWABGRIM ET AT RERE
The rock climbing class for children and youth only accepts registration for children aged 4
to 12. Students who aged 3.5 can only enroll in the class after being approved by the coach
after the trial class.
BENEEAFAERBAZERNG S FETILERES2MEMRE XM E8 TEH - BRME
HIRFEAK > JUST CLIMB B R& T JUST CLIMB BB 5iEIZ L Eo

If students have any diseases or injuries that are not suitable for rock climbing, please eval-
uate whether they are suitable for participating in relevant classes, or consult the staff.
JUST CLIMB is not responsible for concealment or occurrence of symptoms. JUST CLIMB has
the right to refuse students to enter the classroom.

If any tools or facilities are damaged due to human negligence or intentional damage, com-
pensation shall be made according to the original price.

. PEMAREREBCHNEARYRFESENKRE LR

Students must take good care of their personal belongings and wear appropriate clothing
for class.

. AZEER BEEAMHRMERETRIZEMIVIER 2R REERENHABRISE EEHEANE
&> UgRE S REMBEE 222

For safety reasons, students should follow the coach's instructions at all times. Students
can only climb within the range of activities designated by the instructor to ensure the
safety of themselves and other students during class.

BRRRAEREEETETA aRHEMESATEH AR - HHM A SRS LNEE ERAA
REL ARSHEEBN S EZHAE-HIELFHITA JUST CLIMBERFBZEZEMANKRILZES.
EEERAT Z2ERFEEGERERNHMEZHE-

If the coach believes that a student has engaged in inappropriate behavior, including
nuisance to others, causing physical harm to others, using words or actions that may be
offensive or annoying, or engaging in indecent behaviors, JUST CLIMB has the right to ask
the student to leave or terminate his/her registration. In such an event, the student will not
be entitled to any refund or other arrangement.

B RAZHE Adverse Weather Arrangements

CMERX AR EFARKRZELH/RRU LR ESHNREERES HMTRHEAZRELR ZHE-
If typhoon warning No. 8 or above or black rainstorm warning is issued by the Observatory
before 9:00 a.m., the day will be canceled and make-up class will be arranged.

LR ERIARRAN AR HN\RIU LR E SN ERECERES EHENRERHEET EAZRE
S ZHEEE

If typhoon warning No. 8 or above or black rainstorm warning is issued by the Observatory
during the class period, the class that has already started will be suspended, and make-up class
will be arranged.
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CMARXER TF RN = REU TRAESEHNIHRBRERES TF _RHEZRERMEETT
MAERITEN

If the Observatory changes to typhoon warning No. 3 or below or cancels the black rain-
storm warning after 2:00 p.m., classes after 2:00 p.m. will continue as usual without prior
notice.

s B HELHE Payment Arrangements

ERUERBHAH SEH—2-

The number of classes is calculated based on the number of weeks in the month (one class per
week).

BEUASEA 8- W& UER B 3ERHE-

The tuition fee is paid monthly at a flat rate, and is paid by credit card automatic transfer.
HERARREARSZ—EARE 28RNSR 1EDERTAEAFEFSINRAREE EERH W
IRRAMERHERERRBENEREET

New students need to pay one more month's tuition fee when registering for the course. After
that, the application will be automatically renewed on the 1st of each month and the tuition
fee will be automatically debited from the credit card until we receive the withdrawal form
filled in by the parents notifying us about the student’ s withdrawal decision.

MMLGEEA R 2ERUZS2 M SEAMNER 3514 1-4 B/ 5-8 A/ 9-12 B REE—RMEH
REERHER - MR RICBHAEDPINA > WEIRIEZ 2R TR E BRI Fo

If the payment is not made by credit card, the tuition fee will be paid every semester, and each
period is 4 months (January-April / May-August / September-December). Parents need to pay
the whole semester fee in lump sum. If parents join in the middle of the semester, the tuition fee
will be calculated according to the sum of the remaining classes in the semester.

.FIEEN2E AT RER - BE BEREHERZA

All tuition fees paid are not allowed for transfer, resold, deferral or refund.
MMERMNZAMNE—EZ2EEE VW E—HAXZARGRZE#N TEARZA&E-ERAFHEESAE
BERYE-

If the customer purchases after the first lesson of the month, the remaining lessons of the
month and the monthly fee for the next month must be paid together. The credit card will then
be automatically debited for payment every month.

EHES B EER Credit Card Monthly Transfer

. AARBREIUST CLIMBRRAE AN EEARETESAINRIEEREEZ Ao

| agree to authorize JUST CLIMB to debit my designated credit card every month for tuition pay-
ment.

. MEEREAFREMRETRR S BEENAEREUEAE IR IR 22 E > JUST CLIMB {REE
AU — KRBT 22 &

If the customer fails to complete the transaction due to the inadequate value of the credit card,
the customer is still responsible for paying the unpaid tuition fees in any form, and JUST CLIMB
reserves the right to recover all unpaid tuition fees.
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1. MEBEMEAFEL FNEFH25RAET B2 HER https://justclimb.hk/updateinformation/e
AERIETESKRBELEKE
If students request to withdraw from school, please fill out the withdrawal application form
before the 25th of each month: https://justclimb.hk/updateinformation/ . JUST CLIMB will
stop charging on the next payment date.

Al E KRRV HF

Arrangements for Leave, Make-up Class and Class Transfer Arrangements

:51R Leave
1. MNBERFENIREE LRz BHAS R RE L3R AT EFsER R
If a student fails to attend the class on the scheduled date or time, he/she can apply for a leave.
2. RRERG AIRHSERRRIN 8B RHER—R B S ZRABBRFELZH MR
You can only apply for leave once a month, except for specific months* (you can arrange to ask
for leave twice a month in specific months). All second leave will not be arranged for make-up
classes.
3. ARER  RRHMAET LFRIWhatsAppB A I FIsE RV B A
Leave procedure: Parents must notify us with the date of leave before class via WhatsApp.
4. WKRAETE LERAIWhatsApp BRI MEAFE R & SRR AR LA ERE-
Students who fail to notify via WhatsApp before the class will be considered absent and will not
be given a make-up class.
“BERM REBMEQA)EREEH (48) 2R (TAKR8H) REHE (128) ] AR RM R
Specific months: Chinese New Year (January), Easter (April), Summer Vacation (July and
August) and Christmas (December) can apply for leave twice in one month.

#E Make-up Class
1. FFEWEANE2ERRNKFERE—EAA (30X)ETHE
All make-up classes must be arranged and attended within one month (30 days) after the leave
request and within the tuition fee period.
2. FER LR B AR — KT RO AR E Lo
Change if not allowed once the date and time of make-up class is confirmed.
3. MER _ERB MR REEEERA _ERLUSMIBRRE-
The date and time of the make-up class can only be selected outside the original class time.

$AHE Class Transfer

1. BEAER—EERE LR MER2EAARAET A LRFRE SRS BT $150 1THE-
Students are required to attend classes at the same fixed time period. If all subsequent class
times or locations are transferred during the tuition period, an administration fee of $150 will
be charged.
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