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JUST CLIMB
RELRFVEERZREEGE AR MEE]
Kid & Youth Classes Terms & Conditions

AR MR U TR EMA, — AR ERE L TE:
Please read the following Terms and Conditions carefully. Once you have registered the class, you
will be regarded as agreed to the following terms:

— A% (&= B ¥ Bl General Terms and Conditions
1. BEREIFEALINESH, LT, ZEmENL,

The class quota is first-come, first-served.

2. THHRAEFZ EBREMNRERTAEHE EMXZH2ERRTRE RN AEE
AO
After completing the registration process, the purchased class cannot be canceled. The
paid registration fee will not be refunded. The quota cannot be transferred to others.

3. RELUTRAMHEE, BAEZIRBTREERZENEL.

Classes are confirmed by payment. Reservations without payment of class fees will not be
accepted.

4. FAARENTGEERK, 8EE MEFHEMAR REREFERINERNGRE, FKERLHS2ERE
FRMEIRE, I REEAFZIAXY, BAZLBAELETEMENSEE, HrIERNIERE, MK
Ei&%ﬁfﬁﬁ%ﬂw’ﬂﬁ%?%%, ERAGERER BAEASMMAEES150021THRER, FLL
R IEERTE,

All tuition fees are non-refundable, non-transferable for other students, and
non-transferable for other purposes, except in special circumstances such as a student's
health problem. A doctor’s certificate should be presented to prove that the student is
unable to carry out any extra-curricular learning, and will be dealt with according to the
discretion. The maximum refund is identical to the amount of the remaining tuition fee paid.
An administrative fee of HK$1500 will be charged for terminating the class.

5. AEEHERMBEZEEARERERZAR —UEBRERE, UAGREREAEMT
ERITER,

JUST CLIMB reserves the right to use all student photos and videos for publicity and
marketing purposes. Any changes or decisions are subject to the final decision of JUST
CLIMB without prior notice.
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sHEZ 2L Classroom Terms

1. HERBERES-107ELHE, EXEABTEEREZEE, ARLETELHEIME S FHE,
Students are required to attend 5-10 minutes earlier. Latecomers must catch up with the
progress of the class by themselves. The coach will not make up the time for latecomers.

2. AHEBERAZEBEZRENIEELBILEN, REETRHIZER 2HEH%.

In order to enable students to train their independent ability through rock climbing, there will
be no class observation during the class. Thank you for your cooperation.

3. ARERR BREBFIMEZEE AIBEAGILESS, EithE ST RRaRRERZNe,
For the sake of safety, students are not allowed to climb without a coach outside the class
period. Only students with the coach's special approval can purchase the pass to enter the

gym.
4. RERFVEERRERESOUETE/IEREL = ZF2ENHEREBEIET
HREERTE,

The rock climbing class for children and youth only accepts registration for children aged 4
to 16. Students who aged 3.5 can only enroll in the class after being approved by the coach
after the trial class.

5. 2EMARMRITENZBRZARAGE, FETHETETESBMERRE, REIEH,
e HIRAEIK, JUST CLIMB A& K., JUST CLIMB EH#{EREZ8EHZ LE,

If students have any diseases or injuries that are not suitable for rock climbing, please
evaluate whether they are suitable for participating in relevant classes, or consult the staff.
JUST CLIMB is not responsible for concealment or occurrence of symptoms. JUST CLIMB
has the right to refuse students to enter the classroom.

6. MTAEIESRRENEAARARHREEE, ARERE.

If any tools or facilities are damaged due to human negligence or intentional damage,
compensation shall be made according to the original price.

7. REVWAREREBCHWEAMYREFESENKE L&,

Students must take good care of their personal belongings and wear appropriate clothing
for class.

8. ARERR BEERMFHRAIEETRIZEMMIET, 28 R R E R R BHRIEE T
HERNZR LERECREMES 2R E,

For safety reasons, students should follow the coach's instructions at all times. Students
can only climb within the range of activities designated by the instructor to ensure the safety
of themselves and other students during class.

9. EXRRBARREELETETA AEFHAEMESATELZE. HEMAERSELNE
=, FAFRES ARESEBRHEEXBE. SMEETHIT A, JUST CLIMBE#EZEE
EERAEUIRIEEX R 8, TESTEFER T, A2 ERTEEFEMEMREH ML HE.

If the coach believes that a student has engaged in inappropriate behavior, including
nuisance to others, causing physical harm to others, using words or actions that may be
offensive or annoying, or engaging in indecent behaviors, JUST CLIMB has the right to ask
the student to leave or terminate his/her registration. In such an event, the student will not
be entitled to any refund or other arrangement.
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LA KRKRZHE Adverse Weather Arrangements

1. MRXEREFARRZEE/SRSHU LRERZEEXRERNES, RMEIEEH ZREL
HEBEE,
If typhoon warning No. 8 or above or black rainstorm warning is issued by the Observatory
before 9:00 a.m., the day will be canceled and make-up class will be arranged.
MR ERARMXXERH/ R ULRAZEHRERTNES, EFRMRERSEEET,
EHCRERRTHREE,
If typhoon warning No. 8 or above or black rainstorm warning is issued by the Observatory
during the class period, the class that has already started will be suspended, and make-up
class will be arranged.
3. MAXAENRTHF R =ZFIUTRAZESIIERRRERES, TF_RHERZERER
MEET, MAERITER,
If the Observatory changes to typhoon warning No. 3 or below or cancels the black
rainstorm warning after 2:00 p.m., classes after 2:00 p.m. will continue as usual without
prior notice.

N

3z B2 & L HE Payment Arrangements

1. ERLERAEHEHE BEH -2,
The number of classes is calculated based on the number of weeks in the month (one class
per week).

2. 2EURAERARBM, 8- KE LERREHERME.
The tuition fee is paid monthly at a flat rate, and is paid by credit card automatic transfer.

3. MAHRARFTENRZ—EALE 2ENEBAREDERIAEAFREDNZRBREE,
EERFURERRAMERSMERERBENRBEE,
New students need to pay one more month's tuition fee when registering for the course.
After that, the application will be automatically renewed on the 1st of each month and the
tuition fee will be automatically debited from the credit card until we receive the withdrawal
form filled in by the parents notifying us about the student’s withdrawal decision.

4. MLEERRMARR SERLURZERG SARER, 2514 1-4 A/5-8 A/9-12 A, R
E%—m'lﬁﬁm“%{@%,ﬁ.ﬂﬁﬁﬁo MREMRBHZRDPMA, MIFRIFZSHARTHE SRR
If the payment is not made by credit card, the tuition fee will be paid every semester, and
each period is 4 months (January-April / May-August / September-December). Parents
need to pay the whole semester fee in lump sum. If parents join in the middle of the
semester, the tuition fee will be calculated according to the sum of the remaining classes in
the semester.

5. MAEHREE, I 5EE. 5. IRERRESHRRZA,
All tuition fees paid are not allowed for transfer, resold, deferral or refund.

6. MEFNHKAMMNE—E2REE VA HBXZARNRZEBRNTEAZAE, ERARH
®EBABYEERHBE,
If the customer purchases after the first lesson of the month, the remaining lessons of the
month and the monthly fee for the next month must be paid together. The credit card will
then be automatically debited for payment every month.
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{E =& A &8k Credit Card Monthly Transfer

1. AARZER#IUST CLIMBRAANEEERRETE AIIREBIBE ZA,
| agree to authorize JUST CLIMB to debit my designated credit card every month for tuition
payment.

2. ﬂu%ﬁ%lmﬁiﬁ:ﬁﬁﬁﬁﬂ& ESERR 5, BREMAREUEMEXBRRARZEE, JUST
CLIMB REEHFTLU—UIRBHT 22 E,

If the customer fails to complete the transaction due to the inadequate value of the credit
card, the customer is still responsible for paying the unpaid tuition fees in any form, and
JUST CLIMB reserves the right to recover all unpaid tuition fees.

3. BEFEEFABR L&, JUST CLIMB REE AR AR MMEFRERIERARKRSX
£81&, 1% JUST CLIMB, MiERRAFAILARERRATEERREKRIE,

After the application is agreed by the customer and approved, JUST CLIMB will be paid
after the credit card company has successfully authorized the full payment from the credit
card account. The credit card user must repay the relevant amount to the credit card
company.

4. {E{TEd JUST CLIMB AR#FFABARIFES 7 Ik H JUST CLIMB E#EHE, ERRARhE#E
(BEFHE LA AR ER RO EBEREFERARRFHIRESEE 2T BF
B+ R ft. MEMEERARIRFARNFEI AR EFAERNERRARERERE
I,

Any disputes or disagreements related to JUST CLIMB's services should be dealt by JUST
CLIMB directly. The credit card company still has the right (and the customer hereby
irrevocably authorizes the credit card company) to continue to deduct the amount of the
automatic transfer from the customer's credit card account, and the customer must pay in
full. Any disputes or installments related to credit card services will be handled directly by
the credit card company.

RE Withdrawal

LEMPFERE, FNEA 25 RIERRERFRK:
https.//|usth|mb.hk/updatelnformatlon/ AEENRTEEERAFLKE,
If students request to withdraw from school, please fill out the withdrawal application form
before the 25th of each month: https://justclimb.hk/updateinformation/ . JUST CLIMB will
stop charging on the next payment date.
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FHiR. #E M RAVIZLHE Arrangements for Leave, Make-up Class and
Class Transfer Arrangements

51 Leave
1. WNREREENEE LR 2 BHAZRRE LR, ATHEEHFR.
If a student fails to attend the class on the scheduled date or time, he/she can apply for a
leave.
2. BRBEERMAIRHERARS, BARAGBER—R AEZRFBBESTETHEMR,
You can only apply for leave once a month, except for specific months* (you can arrange to
ask for leave twice a month in specific months). All second leave will not be arranged for
make -up classes.
3. FERERF RELETLFWhatsApp:@E A E M5B B,
Leave procedure: Parents must notify us with the date of leave before class via WhatsApp.
4. WREEFE LERATWhatsApp B RIMERFEHE S, FHRELRE, EFRERE,
Students who fail to notify via WhatsApp before the class will be considered absent and will
not be given a make-up class.
“BERM =BMFE(ASK2A). BEE BAZ4A). Bk (TAKRSAH)REHE (128), =&
NERETHRRBR—ER G (LIBAFERALE)
Specific months: Chinese New Year (January or February), Easter (March or April),
Summer Vacation (July and August) and Christmas (December). Chinese New Year and
Easter are limited to one month only (based on the holidays of that year).

A= Make-up Class
1. FIEREEARSZEHNRNRBERE—MEAA BOX)ETHE,

All make-up classes must be arranged and attended within one month (30 days) after the
leave request and within the tuition fee period.

2. *ﬁiﬂljtn¥ H EH*DH#FEﬁ _'%«(EEHIL\1£IL.\TEE'&
Change if not allowed once the date and time of make-up class is confirmed.

3. WERMLRBIAMER, REEEERA LRS-,
The date and time of the make-up class can only be selected outside the original class
time.

ZAIE Class Transfer

1. BAAER—BEERR LR WESEHRRBERAE LRFERSGNEL, BT $150 1T
.
Students are required to attend classes at the same fixed time period. If all subsequent
class times or locations are transferred during the tuition period, an administration fee of
$150 will be charged.
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